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2.2 —	SELECTED INDICATORS FOR SERVICES SECTOR
	 Malaysia

Indicator 2012 2013 2014 2015 2016

Container cargo throughput1 (million TEUs) 20.3 20.6 22.2 23.7 12.23

Tourist arrivals (million persons) 25.0 25.7 27.4 25.7 30.54

Tourist receipts (RM billion) 60.6 65.4 72.0 69.1 103.04

Average hotel occupancy rate (%) 62.4 62.6 63.6 61.9 59.05

Number of foreign patients seek treatment in Malaysia  728,800  880,745  881,751  859,234  422,0943 

Number of foreign students in Higher Education Institute 
(IPT) Malaysia

88,559  81,424  107,838  122,061 160,0004

Electricity consumption2 (million kWh) 111,643.6 118,529.8 124,126.1  127,077.6  80,430.26

Fixed line telephone subscribers (‘000)  3,864.0  4,535.8  4,406.5  4,489.2  4,480.05 

Cellular phone subscribers (‘000)  41,325  42,996  44,929  44,111  44,1005 

Short-message services usage (million SMS)  90,983.6  76,984.0  49,209.4  25,856.8  4,503.85

Pay TV penetration rate per 100 households 56.9 63.4 72.0 73.2 75.45

1	 Seven major ports (Port Klang, Port of Tanjung Pelepas, Pulau Pinang, Johor, Bintulu, Kuching and Kuantan).
2	 Tenaga Nasional Bhd, Sabah Electricity Sdn Bhd, Syarikat SESCO Bhd and Independent Power Producers.
3	 January to June 2016.
4	 Estimate.
5	 January to March 2016.
6	 January to July 2016.

Source: Seven major ports, Malaysia Tourism Promotion Board, Malaysia Healthcare Travel Council, Department of Statistics and Malaysian Communications 
and Multimedia Commission.
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