
3.9 — PENUNJUK TERPILIH SEKTOR
 PERKHIDMATAN
 Malaysia

Penunjuk
Indicator 2003 2004 2005 2006 2007 2008

Pengendalian kargo kontena (juta TEUs)1

Container cargo throughputs (million TEUs)1
10.2 11.2 11.8 13.3 15.0 16.87

Ketibaan pelancong (juta orang)
Tourist arrivals (million persons)

10.6 15.7 16.4 17.6 20.9 21.57

Pendapatan daripada pelancongan (RM juta)
Receipts from tourism (RM billion)

22.4 31.2 33.5 38.2 48.0 48.07

Kadar penginapan hotel (%)
Hotel occupancy rate (%)

53.3 60.8 63.6 65.5 70.0 68.04

Bilangan pelajar asing menuntut di institusi 
swasta
Number of foreign students studying in 
private institutions

25,158 25,939  33,903 36,449 39,252 42,3007

Penggunaan elektrik (‘000 GWj)2

Electricity consumption (‘000 GWh)2 
73.5 78.8 83.2 86.6 91.6 47.55

Penggunaan elektrik (RM juta)3

Electricity consumption (RM million)3
16,792 18,112 19,087 20,941 23,276 12,0835

Pelanggan telefon talian tetap (‘000)
Fixed line telephone subscribers (‘000)

4,572 4,446 4,366 4,342 4,350 4,3066

Pelanggan telefon selular (‘000)
Cellular phone subscribers  (‘000)

11,124 14,611 19,545 19,464 23,347 25,0866

Pelanggan internet dial-up (‘000)
Internet dial-up subscribers (‘000)

2,881 3,293 3,672 3,764 3,920 3,8606

Pelanggan jalur lebar (‘000)
Broadband subscribers (‘000)

110.4 252.5 501.7 897.1 1,368.9 1,6806

3.9 — SELECTED INDICATORS FOR
SERVICES SECTOR

 Malaysia

 Nota:
 1 2003-2004 - Pelbagai Pelabuhan (termasuk Klang, Johor, Pulau 

Pinang, Kuantan, Tanjung Pelepas, Bintulu, Rajang, Kuching, 
Sabah dan Miri).

  2005-2008 - 7 pelabuhan (terdiri daripada Klang, Johor, Pulau 
Pinang, Kuantan, Tanjung Pelepas, Bintulu dan Kuching).

 2 Tenaga Nasional Berhad (TNB), Jabatan Bekalan Elektrik dan 
Gas Malaysia, Suruhanjaya Tenaga, Sabah Electricity Sdn. Bhd. 
(SESB), Perbadanan Pembekalan Lektrik Sarawak (SESCO) dan 
Pengeluar Tenaga Bebas (IPP).

 3 Tidak termasuk Jabatan Bekalan Elektrik dan Gas Malaysia dan 
IPP.

 4 Januari hingga Mac 2008.
 5 Januari hingga Jun 2008.
 6 Akhir Jun 2008.
 7 Anggaran.

 Sumber:
 Pelbagai Pelabuhan, Lembaga Penggalakan Pelancongan, Jabatan 

Perangkaan, Kementerian Pengajian Tinggi, TNB, Jabatan Bekalan 
Elektrik dan Gas Malaysia, SESB, SESCO, IPP, dan Suruhanjaya 
Komunikasi dan Multimedia Malaysia (SKMM). 

 

 Note:
 1 2003-2004 - Various ports (includes Klang, Johor, Penang, Kuantan, 

Tanjung Pelepas, Bintulu, Rajang, Kuching, Sabah and Miri).
  2005-2008 - 7 ports only (Klang, Johor, Penang, Kuantan, Tanjung 

Pelepas, Bintulu and Kuching)

 2 Tenaga Nasional Berhad (TNB), Department of Electricity and Gas 
Malaysia, Energy Commission, Sabah Electricity Sdn. Bhd. (SESB), 
Sarawak Electricity Supply Corporation (SESCO) and Independent 
Power Producers (IPP).

 3 Excludes Department of Electricity and Gas Malaysia and IPP.

 4 January to March 2008.
 5 January to June 2008.
 6 End-June 2008.
 7 Estimate.

 Source:
 Various ports, Malaysia Tourism Promotion Board, Department of 

Statistics, Ministry of Higher Education, TNB, Department of Electricity 
and Gas Malaysia, SESB, SESCO, IPP and Malaysian Communications 
and Multimedia Commission (MCMC).


