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2.2 — SELECTED INDICATORS FOR
SERVICES SECTOR

Malaysia Malaysia

Penunjuk 2011 2012 2013 2014 2015
Indicator

Pengendalian kargo kontena' (juta TEU) 19.7 20.3 20.6 2090 11.5°

Container cargo throughput’ (million TEUs)

Ketibaan pelancong (juta orang) 24.7 25.0 25.7 27.4 29.44

Tourist arrivals (million persons)

Hasil terimaan pelancong (RM bilion) 58.3 60.6 65.4 72.0 894

Tourist receipts (RM billion)

Kadar purata penginapan hotel (%) 60.6 62.4 62.6 63.6 58.8°

Average hotel occupancy rate (%)

Bilangan pesakit asing mendapatkan rawatan di Malaysia 641,000 728,800 880,745 881,751 854,000*

Number of foreign patients seek treatment in Malaysia

Penggunaan elektrik® (juta kWj) 106,578.6 111,643.6 118,529.8 124,059.6  73,938.0°

Electricity consumption? (million k\Wh)

Pelanggan telefon talian tetap (‘000) 4,091 3,864 3,746 3,633 3,520°

Fixed line telephone subscribers (‘000)

Pelanggan telefon selular (*000) 36,661 41,325 42,996 43,961 44,216°

Cellular phone subscribers (‘000)

Penggunaan perkhidmatan pesanan pendek (juta SMS) 93,120.5 90,983.6 76,984.0 49,290.7 14,623.6°

Short-message services usage (million SMS)

Pelanggan jalur lebar (‘000) 5,686.9 6,115.2 6,373.3 7,611.9 25.75°

Broadband subscribers (‘000)

" Tujuh pelabuhan utama (Pelabuhan Klang, Pelabuhan Tanjung Pelepas,

Pulau Pinang, Johor, Bintulu, Kuching dan Kuantan).

2 Tenaga Nasional Bhd, Sabah Electricity Sdn Bhd, Syarikat SESCO Bhd
dan Pengeluar Tenaga Bebas.

3 Januari hingga Jun 2015.

4 Anggaran.

5 Januari hingga Mac 2015.
8 Januari hingga Julai 2015.

Sumber: Tujuh pelabuhan utama, Lembaga Penggalakan Pelancongan
Malaysia, Jabatan Penilaian dan Perkhidmatan Harta, Malaysia
Healthcare Travel Council, Jabatan Perangkaan dan Suruhanjaya
Komunikasi dan Multimedia Malaysia.

7 Seven major ports (Port Klang, Port of Tanjung Pelepas, Penang, Johor,
Bintulu, Kuching and Kuantan).

2 Tenaga Nasional Bhd, Sabah Electricity Sdn Bhd, Syarikat SESCO Bhd
and Independent Power Producers.

3 January to June 2015.
4 Estimate.

5 January to March 2015.
6 January to July 2015.

Source: Seven major ports, Malaysia Tourism Promotion Board, Valuation
and Property Services Department, Malaysia Healthcare Travel
Council, Department of Statistics and Malaysian Communications
and Multimedia Commission.



